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PART II

8. What is the problem?

(A) A store is low on stock.

(B) An employee is sick.

(C) A stock room is unorganized.
(

D) A deadline was not met.

9. Why is the man busy?

(A) He has a medical appointment.
(B) He is studying for an exam.

(C) He has plans with some friends.
(

)
D) He is preparing a report.

10. What does the man suggest?
(A) Closing a store early

(B) Postponing a task

(C) Posting a job opening online
(D

) Contacting a different coworker

11. What is mentioned about Alicia?
(A) She only works part-time.

(B) She is a department head.

(C) She will be promoted.

(D) She is out of the office.

12. What is the problem?

(A) An office space is too small.
(B) A browser keeps crashing.
(C) A monitor will not turn off.
(

D) A task has not been completed.

13. What does the man mean when he says,

"I'll stop by your workstation after lunch”?

A) He would like a training manual.

(
(B) He can correct an issue.
(
(D

) He bought a new computer.

PART IV

C) He will reschedule an appointment.

14. What is the purpose of the talk?
(A) To celebrate a coworker

(B) To explain a new service

(C) To introduce a project

(D) To welcome a group of interns

15. What is mentioned about the hospital?
(A) It was recently expanded.

(B) It only serves children.

(C) It has received funding.
(

D) It will be closed temporarily.

16. According to the speaker, what will Dr. Willis" talk

emphasize?

(A) The cost of a project

(B) The benefits of a program
(C) The challenges of a plan
(D) The duties of a position
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Mon. Tues. Wed. Thurs.
58 °F 54 °F 62 °F 51 °F
Showers Mostly Mostly Sunny, with

in the sunny. cloudy. strong winds.
afternoon.

17. What did the speaker do yesterday?
(A) Purchased some clothing

(B) E-mailed out a list of teams

(C) Reserved a venue
(D

) Met with some employees

18. Look at the graphic. When will an event be held?
(A) Monday

(B) Tuesday

(C) Wednesday

(D) Thursday

19. What does the speaker suggest?
(A) Changing a location

(B) Training for a competition

(C) Leaving work early
(©

) Providing some food
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PART 1

1.

(A) A man is removing his hat.

(B) A man is unpacking a box.

(C) A man is operating some equipment.
(

D) A man is opening a door.

2.
(A) Vehicles are parked in a garage.

(B) Some passengers are boarding a bus.
(C) A bus is driving on a road.

(

D) Some people are shoveling the snow.

PART 2

3. Can | change my shift for tomorrow?
(A) What time do you want to come in?
(B) At the grocery store.

(C) The weather is great today.

4. Who's going to give the presentation on Friday?
(A) To discuss our project.

(B) Around 10 A.M.

(©) I have no idea.

5. When do you think the new commercials will air?
(A) Hopefully, in January.
(B) I liked the longer one.

(C) It's for the new cell phones.

6. Should we go to a restaurant or eat at home?
(A) Let's try the new Indian place.
(B) I live a couple of blocks away.

(C) Yes, you definitely should.

7. Let’'s keep our current office chairs rather than order

new ones.
(A) At an office building.
(B) That will save us some money.

(C) We can sit in the front row.

PART 3

Questions 8-10 refer to the following conversation.

W: Tim, it's Josie Garcia calling. | know it's your day off, but
Harris called in sick. Are you able to come in today?

M: I'm very sorry, Ms. Garcia, but today doesn’t work for me.
| have a doctor's appointment scheduled in the middle of the
day.

W: | see. Hmm. I'm not sure what I'm going to do. Our store
opens in 30 minutes.

M: Why don’t you see if Clara can help out? | know she's
saving for a vacation, so I'm sure she'd appreciate the
overtime.

W: Sure, that's a good idea.

Questions 11-13 refer to the following conversation with
three speakers.

W1: Mark, Brenda, do either of you know where Alicia is?
I'm having issues with my computer, and I'd like her to take a
look at it. | know she's good with technology.

M: She’s at a conference on the other side of town.

As for your computer, what's wrong with it?

W1: My Web browser crashes every time | try to open it.

It's really frustrating.

W2: Actually, | had the same issue yesterday. Do you regularly
update your browser, Amy?

W1: No, I've never updated it.

M: That's probably it. But don’t worry about contacting Alicia.

I'll stop by your workstation after lunch.
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PART4
Questions 14-16 refer to the following talk.

M: Next, | would like to hand out our annual Award of
Excellence. This year’s recipient is Dr. Sandra Willis. In addition
to providing high-quality care, Dr. Willis also oversees our
hospital's new Smiles for Kids program. The program is
funded by a grant we received last summer, and it aims to
allow children in our facility to meet celebrities in person. In
fact, Dr. Willis has done such a great job with the program
that she's been asked to attend a national medical convention
next spring. She'll be giving a talk emphasizing how other
hospitals would benefit from adopting Smiles for Kids.

Questions 17-19 refer to the following telephone message
and table.

M: Hi, Kelly. This is Ryan from accounting. | want to update
you about the upcoming company softball game. | bought
colored T-shirts for the various employees yesterday. | also
looked at the weather report for next week, and I've decided
to hold the game on the warmest day next week. Although
other days are predicted to be sunnier, they seem like they'll
be a little too chilly. As in previous years, we're going to hold
the event between 5 PM. and 7 PM,, and | suggest that we
get pizzas for everyone to enjoy. | figure we can put those
costs on the company credit card. Please call me back

sometime today to let me know what you think.
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